
 

INSTALLATION INSTRUCTIONS 

 

 

This patch is only suitable for systems running Windows 8.1 or Windows 10*. 

 

It resolves an issue in which the X-Sight remote control is not recognized properly and would revert back 

into charging mode. 

 

To install it, please follow these steps: 

 

1. Make sure that the X-Sight Remote Control is connected to the computer 

2. Open the Zip file and run the supplied program file 

3. When asked if you want to add in the Windows registry data, please confirm with "Yes". 

4. If the data is added, disconnect the X-Sight Remote Control from your computer 

5. After a few seconds, connect the X-Sight again to your computer and check if the message "USB 

Connected" now remains. 

 

Please log in then one on the EZ-RC.com website. The connection should now be established. 

 

*Note: For Windows 10 users, please make sure you are using Internet Explorer to access the EZ-RC.com 

website. Using the Microsoft Edge browser is not supported. To launch the website using Internet 

Explorer, right click on the EZ-RC tray icon and select "Launch EZ-RC Website". 


